The conceptual model of Scholl et al. [3] was used to identify codes that denoted the decisionmaker`s understanding about PCC activities related to patient's needs (see Appendix Table 3 ).
particularly emphasized in long-term inpatient care, but was less pronounced in outpatient settings.
Patient involvement in care:
Interviewees described patient involvement in care in terms of continuous patient counseling and support during the care process. Interviewees took different institutionalized approaches to the possibilities, advantages, and disadvantages of patient involvement along the care process (e.g., for shared decision making, in tumor boards or case meetings). The involvement of patients was perceived as particularly important when the goals of care were defined, since these were patient specific. In long-term inpatient care, involvement was fostered in specific care arrangements (e.g., living groups) and appreciated in general. Still, actual involvement was described as largely dependent on the patient's specific resources (e.g., cognitive or physical abilities) and the individual attitude of the care giver.
Patient information:
Informing patients was seen as a basis for involving them and enabling them to participate in decisions. Interviewees described that information is provided to patients personally (e.g., during consultations to find therapeutic consent) or via information materials such as brochures. Independent of the format used, the provision of information was considered being dependent on resources (e.g., time, available staff) and the caregiver's situational awareness for the patient's needs. Medical information needs of patients were described as various and the style of information delivery to the patient (e.g., positivity, honesty) was described as influential for their well-being. In order to ensure that patients are adequately provided with information, the interviewees stated that they should be reassured at the time of leaving whether questions still exist and whether the patient is satisfied. Using patient surveys was proposed to find out whether patients feel sufficiently informed. So many things may be noticed then that may otherwise be missed if you basically only have the focus. Someone comes in with kidney pain, urine is tested and antibiotics administered, and you do not look left or right.
Appendix
I think […] the most important thing is to accept the patient, to accept him where he is, with the pain, with the aches, with that "I'm here for nothing and I'm sorry that I disturb you". These are crucial key sentences: Telling the patient at this point, […] 
PCC activities

Patient empowerment
Well, generally, I think it is always good when patients can do it themselves, in the spirit of self-management, I am always for that actually, that they take care of themselves.
I would not call somewhere on behalf of a patient if I felt that the patient can do it himself, right? [...] I would consider that excessive care.
But, the patient is actually very alone and must be basically an expert for his disease pattern and the possibilities, which the health service offers, so that he reaches his goal quickly. Well, from a purely technical perspective, simply supporting us. And that is, sometimes it makes things easier, these family members or friends who come in, but sometimes, well, it is like an additional resident who is very time-consuming too and needs to talk a lot and even needs psychological support.
Patient involvement in care
Well, patient orientation means that the patient is guided through the entire treatment and from the physician or medical side does not have to make an effort regarding the progress of treatment. That the patient's needs are responded to. And the treatment is discussed and conducted together with the patient.
[...] [I] would almost call that cruel, that is...that would be much too difficult, I would not want to advise my family and friends either to sit in on a tumor board. I believe I would not sit in on the tumor board that decides on my own fate either if I ever had cancer.
